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WARRANTY GUIDE
FOR YOUR NEW BARDWELL HOME 

 Bardwell Homes is proud of our work and we stand behind our warranty. We adhere to the 
Louisiana New Home Warranty Act, as summarized below. 

 For the full Act, which includes additional details and exclusions, you may refer to the copy 
provided with your contract or visit the Louisiana State Licensing Board for Contractors: 
http://www.lslbc.louisiana.gov/wp-content/uploads/New_Home_Warranty_Act.pdf

BARDWELL WARRANTY COVERAGE 

• 1 Year Bardwell Homes provides a 1 year warranty which covers your home from 
defects in materials and workmanship.

• 2 Year Bardwell Homes provides a 2 year warranty on all mechanical systems 
including plumbing, HVAC, electrical, and roofing. 

• 5 Year Bardwell Homes provides a 5 year structural warranty that your home will be 
free from any major structural defects in the slab, foundation and framing of your 
home.

ITEMS NOT COVERED UNDER YOUR BARDWELL WARRANTY AFTER CLOSING 

• Fences - wood is a natural product and may warp or cup 
• Cosmetic flaws / scratches on windows, bathtubs, cabinets, sinks, counter tops,          

flooring, and painting 
• Landscaping - due to variables beyond our control, such as sun/shade exposure, 

amount of rainfall, and mowing frequency and height
• Normal wear and tear
• Improper maintenance or operation by anyone other than the builder or 

subcontractor of the builder 
• Off-site improvements or any other structure not part of the home itself 
• Any item that falls outside of the warranty period of one, two, or five years
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WARRANTY GUIDE
SERVICE REQUEST
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 If you need to initiate a non-emergency warranty at anytime during the warranty term, you 
are encouraged to do so by logging it through the Homeowner ITK. To access the ITK go to www.
bardwellhomes.com/clientlogin and use the credentials on the cover page of this guide. If you are 
having issues accessing the ITK, call our main office at (225) 924-4058.

PUT IT IN WRITING
 
 A written report of the warranty request provides you with a record of the request. This also 
allows us to operate efficiently, thereby providing faster service to all homeowners. 

ALL WARRANTY REQUESTS MUST BE IN WRITING TO 
THE WARRANTY DEPARTMENT, VIA THE HOMEOWNER ITK. 

HERE ARE THE BEST WAYS TO CONTACT US. 

www.bardwellhomes.com/clientlogin to log a request
www.bardwellhomes.com/warranty for maintenance tips and information

warranty@bardwellhomes.com to communicate with our warranty technician

EMERGENCIES ARE CONSIDERED:

 • Total loss of HVAC        • Total loss of electricity      • Total loss of water
 • Plumbing leak that requires water to be shut off      • Roof leak 

FOR EMERGENCY CLAIMS ONLY: 

(225) 320-0850 
When you dial this number, leave a voicemail and 

someone will return your call immediately. Please note that this number 
should only be used for emergencies that require immediate assistance. 

Regular claims made on the emergency line may get delayed or lost. 



 30 DAY POST-CLOSING WALKTHROUGH 
 
 Our scheduling coordinator will set an appointment with you during the first month after 
closing, to ensure that all features of your home are operating properly. If there are any punch items 
during this time, they may be added to the 30-Day Walk Punchlist at the end of this guide and 
reviewed with the superintendent at the scheduled visit. Punch list items logged at this point are 
typically not considered warranty.

 11 MONTH WARRANTY WALKTHROUGH 

 Our scheduling coordinator will set an appointment before your one-year anniversary to 
address any potential warranty items. All items will be documented on the 11-Month Warranty 
Punchlist at the end of this guide. You may fill out the form with any items to address in advance of 
the scheduled walkthrough. If there is an issue you would like addressed outside of the walkthrough 
schedule, you may log a Warranty Service Request, which is defined below. Please refer to the New 
Home Warranty Act and the following pages in this guide to review what is covered under warranty.

 WARRANTY SERVICE REQUEST  

 Any covered warranty item that is not included or addressed during the 30-day post-closing 
walkthrough or the 11 month warranty walkthrough. These items should be logged through the 
Homeowner ITK. 

ONE TIME WARRANTY REPAIRS 

 We offer a one-time repair of the items listed below. In most cases, you will benefit by 
waiting for a date near the end of your 1 Year Comprehensive Warranty term to have these repairs 
made rather than at their first appearance. 

• Caulking: separations or cracks in interior trim
• Ceramic Tile: grout cracks 
• Backsplash (If applicable): separation from counter top 
• Drywall: nail pops 

 EMERGENCY SERVICE REQUEST  

 An emergency service request resulting from total loss of HVAC, total loss of electricity, 
total loss of water, plumbing leak that requires water to be shut off, or a roof leak. Refer to 
emergency warranty section on the previous page for additional information.

WARRANTY GUIDE
TERMINOLOGY
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 In the first year your home will go through adjustments.  Due to seasonal differences in 
temperature and humidity, you may see a few changes in your home. We will repair these items 1 
time during the 1 year Comprehensive Warranty Term. 

THESE ISSUES DO NOT AFFECT THE STRUCTURE OF YOUR HOME! 

WARRANTY GUIDE
ONCE YOU MOVE IN

THINGS YOU MAY SEE... WHAT WE’LL DO 

TRIM JOINTS EXPAND 
& CONTRACT

NAILS POP IN SHEETROCK

CRACKS IN GROUT

WE WILL

WE WILL

WE WILL 

Caulk, Paint, Trim

Reset  Screw, Apply Joint 
Compound, Sand and Paint

Reapply Grout to 
affected areas
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WHAT IF MY EXTERIOR CONCRETE CRACKS? 

As concrete cures contraction can occur and cracks will appear. Although it 
is common for concrete to crack, we have taken every precaution to properly 
install your concrete. Bardwell will fill concrete cracks in the slab or garage when 
the crack is: 

Concrete cracks in slab or garage: 
A) Greater than 3/16” inch width 
B) Greater than 3/16” inch vertical displacement 

Concrete cracks in patio or driveway: 
A) Greater than 1/4” inch width 
B) Greater than 1/4” inch vertical displacement 

These standards are in accordance with the Bardwell Homes Warranty and the 
National Association of Homebuilders Residential Construction Performance 
Guidelines.

WHAT IF NAIL POPS APPEAR IN THE SHEETROCK WALLS 
OR CEILINGS?

Nail pops are a natural occurrence in sheetrock, usually due to reduced humidity
in your home which causes the wood to shrink slightly. These could happen 
at any point after the construction of your home is complete. If this occurs, 
Bardwell will repair and repaint the spot 1 time during the 1 Year Comprehensive 
Warranty Term. 

WHAT IF I HAVE AREAS IN MY YARD WHERE THE SOD IS 
THIN OR DYING OUT?

There may be areas in your yard that receive a limited amount of sunlight during
certain times of the year. These areas may not receive enough sunlight to 
supported growth, causing the sod to grow thin or die. Areas adjacent to fences 
can also receive a limited amount of sunlight. These shaded areas are considered 
homeowner maintenance and are unwarrantable issues. Under watering as well as 
over watering may affect the growth of your sod, as well as your landscaping. 

WARRANTY GUIDE
FREQUENTLY ASKED QUESTIONS
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WHAT IF GAPS OR HOLLOW SPOTS APPEAR IN 
HARDWOOD FLOORING?

Hardwood flooring may slightly contract and expand. We will correct per 
industry standards and manufacturer recommendations. Occasionally you may 
hear “hollow spots”. This too is a normal occurrence for any wood product. If 
the hardwood planks move when standing upon them, this issue will also be 
corrected by using methods approved by manufacturers. Please note that using 
water to clean hardwood can void your flooring warranty.

WHAT IF I SEE STANDING WATER IN MY YARD DURING A 
RAIN STORM?

Water in your yard may come from various points – effluent from downspouts, 
water draining from your yard, or water draining from an adjacent yard. Your 
yard is graded so that any surface water should drain away from your house 
and drain completely off within 48 hours of the end of a rain event. Depending 
on the amount of rainfall, they may run deep and wide until the water has 
completely been drained off your property. This means that the swales are 
operating properly, accomplishing their intended purpose. Drainage swales 
and shaded areas may not completely dry up, but there should be no standing/ 
pooling water after this time period of 48 hours. Drainage swales should always 
be kept free and clear to ensure proper drainage of surface water.  

WHAT IF A TILE CRACKS IN MY HOME?

Sometimes tiles will crack. A cracked tile does not indicate a structural problem; 
it is simply an occurrence that may happen. Bardwell will repair cracks in tile 
or grout one time during the one year warranty period. Because there is some 
fading with time, sometimes the color of grout and tile may differ slightly. We 
will try our best to match the original colors, but most likely there will be some 
color variation. Many homeowners decide not to have the original grout or tile 
repaired because of this possibility.

WARRANTY GUIDE
FREQUENTLY ASKED QUESTIONS
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WHY DO MY SHUTTERS OR STAINED DOOR ALREADY NEED TO 
BE TOUCHED UP?

Wood shutters require annual caulk and touch-up to protect as climate causes 
cracking and warping that impacts paint protection. On exterior stained doors, 
we apply an exterior stain (color) and varnish (protection) but depending on 
location, stained wood will require several applications to fully protect. Both 
of these items are the homeowner’s responsibility to maintain with annual 
maintenance.

WHY CAN YOU SEE SEAMS IN MY SHEETROCK?

When finishing sheetrock, we are dealing with several textures, sheet rock, tape
and the finish. Unfortunately, depending on lighting, seams may be more 
visible. All sheetrock seams will be of equal quality to our model standards. 
Imperfections in sheetrock seams that are visible from a distance of 6’-0 or 
greater during normal lighting conditions will be repaired. Imperfections that 
are visible only at certain times of the day (or in specific lighting conditions), are 
deemed to be acceptable.

WHY DO I SEE CRACKS IN MY CAULK OR TRIM?

Changes in temperature and humidity cause all building materials to expand 
and contract. Dissimilar materials expand or contract at different rates. This 
movement results in separation between materials, particularly dissimilar ones. 
You will see the effects in small cracks in drywall and in paint, especially where 
moldings meet drywall, at mitered corners, and where tile grout meets tub or 
sink. While this can alarm an uninformed homeowner, it is normal. 

Shrinkage of the wood members of your home is inevitable and occurs in 
every new home. Although this is most noticeable during the first year, it may 
continue beyond that time. In most cases, caulk and paint are all that you need 
to conceal this. Even though properly installed, caulking shrinks and cracks. We 
will do a one-time touch up of grout and caulk, but maintenance after that time 
is your responsibility. 

WARRANTY GUIDE
FREQUENTLY ASKED QUESTIONS
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WARRANTY GUIDE
CLEANING GUIDE

WHAT TO USE WHAT NOT TO USE

HARDWOOD/
LAMINATE 
FLOORING

Bona Hardwood flooring cleaner 
with terry cloth mop

Wet mops, oil soaps,liquid or paste wax 
products or other household cleaners that 
contain citrus, lemon, silicon, tung oil, or 
ammonia 

TILE FLOORING 
AND SHOWER

Mr. Clean *dilute in water before 
use 

Steel wool (SOS patch) scoring powders (Ajax) 
or other abrasives that scratch, oil or aroma 
based

TILE GROUT Mr. Clean *dilute in water before 
use

Steel wool (SOS patch) scoring powders (Ajax) 
or other abrasives that scratch, oil or aroma 
based

CARPET Spot Shot Nothing but specific cleaners for carpets, do 
not use carpet powders 

GRANITE
Granquartz 113M Counter top 
cleaner/polisher/protector or mild 
dish soap 

Bleach, ammonia-based cleaner, acid-based 
cleaner, or anything with vinegar or lemon juice

STAINLESS STEEL 
APPLIANCES

Pledge Specialty Surfaces 
Furniture Spray Bleach, Steel wool (SOS Pad)

COOK TOP Cerma Bryte Abrasive cleaners (Ajax or Comet), steel wool, 
bleach 

GARBAGE 
DISPOSAL Borax Bleach or drain cleaners

MIRRORS Windex - Multi-surface Detergents, ammonia based products, scrapers, 
abrasive cleaning solutions or materials 

WINDOWS Windex - Multi-surface Detergents, ammonia based products, scrapers, 
abrasive cleaning solutions or materials

BATHTUB Clorox Clean - Up Abrasive Cleaners (Ajax or Comet)

Cleaning Guide Continued on next page...
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WARRANTY GUIDE
CLEANING GUIDE CONTINUED 

WHAT TO USE WHAT NOT TO USE

BATHROOM SINK Bar Keepers Friend Abrasive Cleaners (Ajax)

TOILET Lysol Power Toilet Bowl Cleaner Abrasive Cleaners (Ajax)

CABINETS Bona Cabinet Cleaner
Ammonia based products, harsh chemicals, 
abrasive products, steel wool, sponges, cloth, 
bleach, silicone based products, wax finishing

BUILT-IN-SHELVES Pledge Specialty Surfaces 
Furniture Spray Anything with strong chemicals 

CEILING FAN Swiffer 360 Degree Duster Anything with strong chemicals

LIGHT FIXTURES Pledge Multi-surface Cleaner Abrasive Cleaners (Ajax)

BRICK Borax and hot water Steel Wool

CONCRETE eXIMO Waterless Concrete 
Cleaner Steel Wool

STAINLESS STEEL 
SINK Bar Keepers Friend Bleach, Steel wool (SOS Pad) 

QUARTZ Mild Dish Soap or Glass Cleaner Cleaners with oils, powder or abrasives

MARBLE
Granquartz 113M Counter top 
cleaner/polisher/protector or mild 
dish soap

Bleach, ammonia-based cleaner, acid-based 
cleaner, or anything with vinegar or lemon juice

HARD PLANK 
SIDING & TRIM

Mild Liquid Dish washing  Soap 
For Oil or Grease; Jomax for Mold 
or Mildew

Any harsh cleaning chemicals 
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Buyer (s):

Subdivision: Lot No.: 

Address:  

Phone Number: Date: 

Description Room/Area
Complete

Buyer (s) Signature: Date:

Supervisor Signature: Date:

Exceptions:

ALL ITEMS ARE COMPLETE UNLESS EXCEPTIONS NOTED

Buyer (s) Signature: Date:

Supervisor Signature: Date:

All items have been addressed with the best intention of all involved parties. 
If a future warranty issue presents itself, homeowners can submit each issue for inspection on The Homeowner ITK.

30-D AY  P O S T  C L O S I N G  WA L K T H R O U G H

Our scheduling coordinator will set an appointment with you during the first month after closing, 
to ensure that all features of your home are operating properly. If there are any punch items during 
this time, they may be added to this list and reviewed with the superintendent at the scheduled visit. 
Punch list items logged at this point are typically not considered warranty.



Buyer (s):

Subdivision: Lot No.: 

Address:  

Phone Number: Date: 

Description Room/Area Complete

Buyer (s) Signature: Date:

Supervisor Signature: Date:

Exceptions:

ALL ITEMS ARE COMPLETE UNLESS EXCEPTIONS NOTED

Buyer (s) Signature: Date:

Supervisor Signature: Date:

All items have been addressed with the best intention of all involved parties. 
If a future warranty issue presents itself, homeowners can submit each issue for inspection on The Homeowner ITK.

11-M O N T H  WA R R A N T Y  WA L K T H R O U G H

Our scheduling coordinator will set an appointment before your one-year anniversary to address any 
potential warranty items. All items will be documented on this list. You may fill out the form with 
any items to address in advance of the scheduled walkthrough. If there is an issue you would like 
addressed outside of the walkthrough schedule, you may log a Warranty Service Request. Please 
refer to the New Home Warranty Act to review what is covered under warranty.
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